
From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: 2020-00350
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Michael Estes  
Sent: Friday, December 25, 2020 10:48 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00350
 
I find it ethically unconscionable that during a global pandemic a basic life necessity would
attempt to increase it's cost by so much.  Many people are struggling just to live, much less
pay bills, and have lost jobs through no fault of their own.  The president and congress have
failed us.  Even without everything that is going on, no one gets a raise that high, so no one
can keep up.  With the costs of healthcare, education, and property tax increasing by double
digits, but wages stagnating or falling, this is one more step towards turning america into a
failed state.  We all have bills to pay, but please keep rate increases closer to inflation.  We're
already sinking in the quicksand of destitution.  Instead of throwing us a ball and chain,
perhaps give us a rope.  If not, at least don't cause us to sink quicker.
 
 
Michael
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: case 3 2020-00350
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From:  
Sent: Saturday, December 26, 2020 8:12 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: case 3 2020-00350
 
to whom it May concern:
 
I am writing in opposition to the proposed rate increases by LG&e  case # 2020-00350.  This response is
as timely as I could respond as I just received the notification.  Senior Citizens and disabled are only
receiving an increase of 1.3% in their Social Security.  I keep my thermostat on 67 in the winter to attempt
to keep bills lower as I am on SS and this is a major problem for me as I have auto immune issues. 
During the worst pandemic in 100 yrs I find it quite disheartening in realizing so many have lost jobs or
have decreased hours and are already struggling.  When CEO of PPL who owns LG&E is
paid $9,843,348 I can't imagine what justification is used to put an additional hardship on utility users.
I beg you to deny this increase.
 
Sincerely
 
Sharron Smiley
718 E Burnett Ave
Louisville, Ky 40217
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case no. 2020-00350
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Joshua Mulberry  
Sent: Friday, December 25, 2020 8:24 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no. 2020-00350
 
To Whom It May Concern:
 
I am writing in reference to the proposed rate increases for the Louisville gas and electric
company.  I strongly oppose any increases to the current structure. This has been a challenging
year for all and these increases are adding insult to injury for many Kentuckians. I see no
justification for this increase. I am sure they will say their costs have increased but they have
not increased to the magnitude of the increase they are passing along. This is a cash grab by a
big business.
 
Regards,
Joshua Mulberry
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No:2020-00350
Date: Monday, January 4, 2021 2:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: Susan Lea  
Sent: Sunday, December 27, 2020 8:18 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No:2020-00350
 
To who it may concern,
I am writing in regards to the recent proposal for rate increases on gas and electric rates for
customers. An increase in monthly bills of approximately $11.74 for electric and $6.17 for gas for an
average customer is simply outrageous and excessive. Following a year of a pandemic, many job
losses,furloughs,  evictions, and individuals struggling to afford BASIC necessities such as food , it is
simply unconscionable that LG&E would propose such a rate hike.  Many people, including seniors
who have a fixed income, are struggling financially and an extra charge of almost $ 20 a month is not
only  excessive but could force people to choose between buying needed food, or medications to
pay their LG&E bills.  Such a rate increase should not be considered or allowed at this time. I beg you
to consider the well being of the public and  forbid this kind of excessive burden on struggling
citizens at this time.
Sincerely,
Susan Lea
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Number 2020-00350
Date: Monday, January 4, 2021 2:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Roy W Joaquin  
Sent: Sunday, December 27, 2020 3:22 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Number 2020-00350
 
I wanted to submit a public comment about case number 2020-00350 LG&E’s proposed rate
increase.  I oppose such a drastic rate increase. 
 
The costs of coal and natural gas are both relatively low when compared to their 10-year averages. 
 
The only way I would support an increase in LG&E rates is for investment in renewable energy and
smart grid infrastructure.  I do not believe LG&E is doing enough in this sector and do not believe
they should be rewarded for their lack of forward-thinking investment with rate increases.
 
Thanks,
 
Will Joaquin
 
Sent from Mail for Windows 10
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E Massive energy rate increases
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: Sandra Karem  
Sent: Saturday, December 26, 2020 1:58 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Massive energy rate increases
 
 
Please DENY these massive rate increases for the residents of Jefferson County.  Hasn’t 2020 injured
people enough!   Go to work
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E Rate Hike
Date: Monday, January 4, 2021 2:39:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2020-00350, in any further correspondence. The
documents in this case are available View Case Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Bob Detherage  
Sent: Wednesday, December 23, 2020 10:58 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Rate Hike
 
Dear Public Service Commission:
 
The reason for my email is to protest the rate hike that LG&E has filed with the KY PSC.  If I understand the
facts, the reason they are requesting the rate hike is to install a system for reading meters remotely.  The rate
hike is to offset the cost of equipment and installation of the equipment.
 
My thinking is by doing this remotely with electronic equipment there should be a reduction in manpower
requirements thus lowering their payroll and other benefits cost the company is currently paying and those
savings should offset the cost of the equipment and installation. 
 
If the equipment and installation doesn’t save them money, then why would or should they bother with the
remote meter reading.
 
Seems to me what was once a private utility and now a publicly traded company is double dipping into the
customers pocket by asking the customer to pay for their new system to read the meters, allowing them to
layoff the meter readers currently employed.
 
I’m in the insurance business so I can’t relate this to another industry so I’m going to draw a comparison to
my industry. My office needs a new computer system office management software and computers to make
our office more efficient.  Our insurance agency buys or leases computer hardware and software in order to
achieve this new efficiency. By purchasing the new equipment that uploads insurance applications
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electronically to the insurance companies I represent and the insurance company downloads the policy and
its data, billing data and commission data back to our computerized management system.  By doing business
this way I have eliminated 2 people from our office staff and that reduction in staff covers the cost of the new
office management system.  Simple as that.
 
Why is LG&E any different.
 
Thank you.
 
Respectfully
 
W. Robert Detherage
607 Jarvis Lane
Louisville, KY 40207
 
 

 

Bob Detherage ​

Senior Insurance Advisor
11420 Bluegrass Parkway
Louisville, KY 40299
Direct: Main: 

CONFIDENTIALITY NOTICE: The information contained with this transmission are the private, confidential
property of the sender, and the material is privileged communication intended solely for the individual(s)
indicated. If you are not the intended recipient, you are hereby notified that any review, disclosure, copying,
distribution or the taking of any other action relevant to the contents of this transmission are strictly
prohibited. If you have received this transmission in error, please contact the sender by reply email and
destroy all copies of the original message.  v1.11

IMPORTANT NOTE REGARDING INSURANCE COVERAGE: Shepherd Insurance will not be deemed to have
accepted any electronic communication unless Shepherd Insurance provides the sender with an affirmative
acknowledgement verifying receipt and action upon the communication. Insurance coverage requested via
electronic mail is NOT legally binding until you have received direct confirmation from Shepherd Insurance. As
a result, insurance coverage cannot be added, deleted or otherwise changed using the email system unless and
until it is confirmed in writing by Shepherd Insurance or your insurance carrier.
 



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E rate increase
Date: Monday, January 4, 2021 2:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: alan cheek  
Sent: Sunday, December 27, 2020 5:18 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E rate increase
 
To whom it may concern:
 
We are struggling through the worst pandemic in over 100 years which has wrecked the economy,
put millions out of work and people all over Kentucky are robbing Peter because they can’t pay their
current LG&E bill.  Tell LG&E HELL no!  Please deny the request for a punitive rate increase.
Alan Cheek
Louisville, KY

 
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E Rate Increase Request - Case No. 2020-00350
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: David Rickert  
Sent: Wednesday, December 23, 2020 5:15 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Rate Increase Request - Case No. 2020-00350
 
Hello,

Case No. 2020-00350

LG&E's recently requested rate increases are outrageous.  Please deny them.  

Given that both natural gas and oil prices are down due to lower demand related to Covid,
how can LG&E even begin to justify these increases?  I hope the the KY PSC does the right
thing.

Far too many individuals have lost jobs during the pandemic. Likewise small businesses have
lost tremendous income due to shutdowns or even been forced out of business. LG&E has not
lost customers or revenue and has not suffered.  Please deny their requested increases.

Thanks
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David Rickert
544 Barberry Lane
Louisville, KY  40206



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E rate increase
Date: Monday, January 4, 2021 2:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From:  
Sent: Sunday, December 27, 2020 11:18 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E rate increase
 
I am opposed to the rate increase by LG&E.  Our economy is not moving forward due to Corona Virus
and wages have not increased. Utility Companies already make enough money, they need to adjust their
expenses just like their customers are having to do.  I have already cut cable but gas and electric are
necessities and although we can conserve as best we can, it is an expense we can not simply do without.
 At this time in our nation, expenses need to be held in check.  Thank You, Natalie Allen
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LGE rate increases
Date: Monday, January 4, 2021 2:39:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: Carol Rickert  
Sent: Wednesday, December 23, 2020 5:08 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LGE rate increases
 
I am responding to Case No. 2020-00350
I would like to share my voice to DENY the LGE proposed rate increase Regards, Carol Rickert
544 Barberry Lane
Louisville, KY 40206
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Oppose proposed LG&E rate increase
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: Jeannie Donovan  
Sent: Thursday, December 24, 2020 10:48 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Oppose proposed LG&E rate increase
 
Hi,
 
My family and I oppose the proposed massive rate increase from LG&E. We already pay enough
each month for gas and electric. This is in reference to Case No. 2020-00350.
 
Thank you,
Jeannie Donovan
531 Primrose Way
Louisville, KY 40206
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Rate Adjustments
Date: Monday, January 4, 2021 2:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Sunday, December 27, 2020 6:42 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Rate Adjustments
 
 
 
I just want to comment that although the amount the rates may be raised to may
seem insignificant, this very well may be the worst time for anyone to pay more. We
pay too much for water alone which seems to creep up at a constant pace. Please do
not raise our electric and gas while the economy is making a nose dive and people
are losing jobs at a steady rate.
Thank you
Priscylla Hennessy 
202000350
 
Sent via the Samsung Galaxy, powered by Cricket Wireless
 
 
Sent via the Samsung Galaxy, powered by Cricket Wireless
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Rate Increase
Date: Monday, January 4, 2021 2:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: joe parrish  
Sent: Sunday, December 27, 2020 9:35 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Rate Increase
 
To Whom:      In seeing the proposal for the rate increases by LG&E, I find it inconceivable
that this can be considered at a time when so much unemployment has been implemented due
to the Covid Virus. Not only that, my wife and I are retired and in our 80's, with no way of
acquiring wages. We recently received our Social Security Benefit Statement, for 2021,
showing an increase of $31.00, 1.3%, combined. From this,$7.20, is deducted for SS Part B,
leaving a net $23.80. From this $23.80, the proposed LG&E increase in our monthly bill will
be &17.91.This means we will have a net $5.89 monthly to cover all the other costs of living
that we know are constantly rising. My prayer is that this rate increase will be denied. I can
also show you a lengthy list of hospital and pharmacy co-pays that are awaiting payment.
Please consider my concerns about this matter, because these increases will affect many of my
fellow retirees.  Respectfully,Joseph D. Parrish  138 Circle Valley Drive  Louisville, Ky  
40229
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Stop the LG&E Hike
Date: Monday, January 4, 2021 2:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Xavier Clements  
Sent: Saturday, December 26, 2020 3:58 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Stop the LG&E Hike
 
Now is not the time for LG&E to be raising it's prices. Kentuckians are already hurting during
the pandemic and resulting recession. We cannot afford a bill hike at this time. Protect
Kentucky families. Stop LG&E from raising their prices. 

Xavier Clements
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: 2020-00350
Date: Tuesday, January 5, 2021 3:44:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Public Information Officer <PSC.Info@ky.gov> 
Sent: Monday, January 4, 2021 6:02 PM
To: PSC Executive Director <PSCED@ky.gov>
Subject: 2020-00350
 

From:  
Sent: Wednesday, December 30, 2020 6:04 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: objection to price hike
 
We cannot afford another random hike from LGE...ESPECIALLY IN A PANDEMIC...the
water company is already charging us ridiculous MSD charges and driving our bill way up.
They barely provide the service we pay for as it is. The monopoly is ridiculous. What is lge
going to do with an additional 85million dollars in revenue from this increase? Pad the pockets
of execs? No shock there. That's all. 
Case # 2020-00350
 
AKM
40291
 
 
Sent from my Sprint Samsung Galaxy Note8.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: Case # 2020-00350
Date: Tuesday, January 5, 2021 3:38:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 6:33 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Case # 2020-00350
 
-----Original Message-----
From: Stuart Strickler 
Sent: Tuesday, December 29, 2020 4:18 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Case # 2020-00350
 
To whom it may concern,
 
In reference to the above case, regarding the proposed rate increases for both electric and gas
service, I oppose the rate increases. ﻿For many years, LG&E has rated the neighborhood I live in in
Oldham County, as one of the top 10 worst circuits in their system (LG&E’s words in conversations
with the Huckleberry Hill POA Board). We continue to have spotty and unreliable service, with our
power going out even on clear days. I’m suspect that any increase will go towards infrastructure
improvements, as LG&E has continually come up short on their previous promises for improved and
relatable service.
Respectfully,
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Stuart Strickler
Goshen, KY



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: Case #2020-00350
Date: Tuesday, January 5, 2021 3:49:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 9:42 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Case #2020-00350
 
From: Mike Grattan  
Sent: Wednesday, December 30, 2020 5:37 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Case #2020-00350
 
To whom it may concern,
 
I am a resident of Louisville, KY and just went through one of the worst years in my time.
Now on top of that, of all times, utility companies & schools want to raise taxes. What kind of
cold, heartless person raises taxes during or immediately after the year of a pandemic.
Families across this country are struggling to feed their families and stay in their homes. This
city should be ashamed of itself. We have a worthless mayor and a governor that's scared of
his own shadow. Businesses are leaving the city faster than the rioters can smash the windows.
We are all struggling and the utility companies & school's should have to do the same. The
kids aren't even in school. There will be countless children that have to repeat their school year
or get a Covid pass to the next grade without the education they should have received this
year. I am strongly opposed to any rate hikes for any reason at this time.
 
Sincerely
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Michael Grattan
4900 Bova Way
Louisville, KY 40291



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: case 2020 00350
Date: Tuesday, January 5, 2021 3:36:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 12:59 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: case 2020 00350
 

From:  
Sent: Tuesday, December 29, 2020 12:46 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: case 2020 00350
 
I am a member of the public totally against rate increase. 
We are in the middle of a pandemic. People are loosing their lives in record numbers.
People are loosing Their jobs, Their homes.  People are barely surviving. So many on
unemployment. 
It is a slap in the face and just criminal to ask for a rate increase at this time. 
Lge should be ashamed during a crisis like this. Their community will not forget. 
Please make my comments apart of the file. 
Crystal Pickard 
 
 
Powered by Cricket Wireless
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: I oppose the LGE rate hikes
Date: Tuesday, January 5, 2021 3:51:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 10:12 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: I oppose the LGE rate hikes
 

From: Abby Long  
Sent: Saturday, January 2, 2021 7:11 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: I oppose the LGE rate hikes
 
I live in Shelby Park. I am lucky to still be employed. Many of my neighbors are not and this
rate hike will put further strain on their already stressful lives. Do not allow rates to be raised
for gas and electric. 
 
Resident of 1251 s clay st Louisville ky 40203
 
Abby Long
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:49:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 9:41 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Wednesday, December 30, 2020 6:26 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Wednesday, December 30, 2020 at 6:25 PM 
-------------------------------------------------------- 
Name: Kim Lismon 
Address: 11301 Sullivan Court 
City: Louisville 
State: Ky 
Zip Code: 40229 
Phone number where you can be reached:  
Home phone: 
Utility Name: LGE 
State the nature of your concern: I’am not for the rate increase of my utility company. This
seems to be the normal way of business. Every year it is a rate increase of everything. Now
with hearing how it affects other companies saying if the utilities raises their rate’s then they
have to raise their price’s of good’s like groceries. But no one seem’s to consider that we don’t
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get pay raise’s at our job’s to compensate for the raise in cost. In fact my job doesn’t give pay
raise’s. So please say no to more rate increase’s. It’s not needed on a yearly basis. Thank you 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Wednesday, December 30, 2020 8:26 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, December 29, 2020 11:14 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Tuesday, December 29, 2020 at 11:13 PM 
-------------------------------------------------------- 
Name: Ramona Kremer 
Address: 601 Savoy Road 
City: Louisville 
State: KY 
Zip Code: 40223 
Phone number where you can be reached: 
Home phone: 
Utility Name: LG&E 
State the nature of your concern: Can’t afford the increase in rates. On fixed income. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:39:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 6:36 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, December 29, 2020 5:15 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Tuesday, December 29, 2020 at 5:14 PM 
-------------------------------------------------------- 
Name: Loretta L Clark 
Address: 8205 Red Cedar Way 
City: Louisville 
State: KY 
Zip Code: 40219 
Phone number where you can be reached:  
Home phone: 
Utility Name: LG&E 
State the nature of your concern: Ridiculous to raise the rates for lights and gas when people
are barely scraping by as it is. I hope every customer is as pissed as I am. I bought this house 9
yrs ago and every year you all go up on the rates for some BS reason or another. I can see why
people are moving from Louisville or the state all together. They say they want this money for
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blah blah work like they do every year, but when blah blah work is done the rates DON'T go
back down.Please stop this not everyone that owns a house has money, some of us practically
freezes to keep the cost down 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:36:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 1:38 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, December 29, 2020 1:32 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Tuesday, December 29, 2020 at 1:32 PM 
-------------------------------------------------------- 
Name: John A Jeffries Jr. 
Address: 1330 Hemlock St 
City: Louisville 
State: KY 
Zip Code: 40211 
Phone number where you can be reached:  
Home phone: 
Utility Name: Lg&e 
State the nature of your concern: My concern Is you all raising my rates In the middle of a
pandemic. I think It's greedy, especially when you all raise prices every year. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:35:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 12:58 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Tuesday, December 29, 2020 12:30 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Tuesday, December 29, 2020 at 12:30 PM 
-------------------------------------------------------- 
Name: John Derek Mitchell 
Address: 172 E. Oak St 
City: Lebanon-Junction 
State: KY 
Zip Code: 40150 
Phone number where you can be reached:  
Home phone: 
Utility Name: LG&E 
State the nature of your concern: Case # 2020-00350 Hopefully this is going to the right place.
I understand operating costs and the need to keep up with Inflation and if handled properly,
deferring the increase to the customers a few months or a year while lining up contracts for
equipment and a game plan to implement the upgrades, it could be a good thing.
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Unfortunately, as we've seen time and time again, it rarely works out that way. Be it
Government, Banks or Utilities. Now if we see a hard freeze on Payroll from the top down,
people MIGHT be a little more open to it because that's the first thing that came to mind when
I saw this. (Who's getting the raise?) Any increase in Bills never sit right but until Dandy
Andy stops being the good little Communist Dictator, or is removed from Office as the KY
Constitution requires (can't hold Office if you've been Convicted of a misdemeanor), that he
has been for the last year and let's people go back to work, then it might be a little easier to
swallow. $11-12 might not seem like much to those that operate on budgets with 6+ figures
but to the rest of us it's makes a difference. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:33:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 8:26 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Monday, December 28, 2020 7:28 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by 
on Monday, December 28, 2020 at 7:27 PM 
-------------------------------------------------------- 
Name: brenda foreman 
Address: 4116 Morgan Jaymes dr 
City: Louisville 
State: KY 
Zip Code: 40299 
Phone number where you can be reached:  
Home phone:  
Utility Name: LG&E 
State the nature of your concern: It is difficult to determine how to make complaint regarding
new rates proposed to start later this year. As a senior on a fixed income, I think this is a
significant increase at one time. I have seen the news, and what the increase is to be used for,
but we all need to budget better during these times. I think LG&E needs to think of people out
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of work, the businesses that have had to close or cut back, the fact that their increase will
increase food at the grocery or other businesses. This is too much at a time like this. I think I
could afford 50% of what they are proposing. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:32:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 8:27 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Monday, December 28, 2020 8:03 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Monday, December 28, 2020 at 8:02 PM 
-------------------------------------------------------- 
Name: Joe Nail 
Address: 7702 Hoover Way 
City: Louisville 
State: KY 
Zip Code: 40219 
Phone number where you can be reached:  
Home phone: 
Utility Name: Louisville Gas and Electric 
State the nature of your concern: Louisville Gas and Electric is planning to raise Gas and
Electric rates during a time of great economic decline and socialy trying circumstances. Their
justification for such an increase does not meet up with the needs of the community and would
almost certainly have a subsequent effect of pricing of consumer demand services and
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products which, in turn would cause rate hikes further complicating and impounding the
community that it serves. I am, therefore, against an increase at this time and am calling on the
Kentucky Public Service Commission to protect the public from the opportunistic predatory
agenda of a profit oriented corporation to ensure that innocent tax payers are not taken
advantage of. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:31:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, December 28, 2020 8:53 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Thursday, December 24, 2020 2:37 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Thursday, December 24, 2020 at 2:36 PM 
-------------------------------------------------------- 
Name: Thomas Scruggs 
Address: 7300 Southside Dr, Apartment 5 
City: Louisville 
State: KY 
Zip Code: 40214 
Phone number where you can be reached:  
Home phone: 
Utility Name: Lg&e 
State the nature of your concern: I just received this notice LG&E wants to raise my rate 12%
in this economic climate that could be disastrous, looks like another BILLON DOLLAR
COMPANY cashing in on covid they show Major profits in their quarterly reports until
September then show major losses but the stock went up?? They aren't include liheaps funds
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in the number sounds like fraud! All so you will approve a major rate increase during a global
pandemic! This can't not be allowed to happen! Thankyou 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:31:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, December 28, 2020 8:59 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Friday, December 25, 2020 9:29 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Friday, December 25, 2020 at 9:28 AM 
-------------------------------------------------------- 
Name: Richard Streicher 
Address: 6513 Keeling Place Rd 
City: Louisville 
State: KY 
Zip Code: 40291 
Phone number where you can be reached:  
Home phone: 
Utility Name: LG & E 
State the nature of your concern: How in the world could this commission even consider a rate
increase during these dire economic times. It is unimaginable that a 20% increase could be
approved during a thriving economy much less now. A better solution to rising costs for the
utility would be a 20% wage decrease across the board for all employees starting with the
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CEO and executive management until the pandemic has passed. 20 million unemployed
Americans. This utility should be cutting rates not increasing them. 24 million Americans are
starving this Christmas. Wake up people, the timing of this outlandish rate hike is appalling. 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, January 5, 2021 3:50:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 9:46 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Wednesday, December 30, 2020 7:15 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by  on
Wednesday, December 30, 2020 at 7:15 PM 
-------------------------------------------------------- 
Name: Helen Hickerson 
Address: 5002 Miles Ln 
City: Louisville 
State: Kentucky 
Zip Code: 40219 
Phone number where you can be reached: 
Home phone:  
Utility Name: Louisville Gas & Electric 
State the nature of your concern: The nature of my concern is the proposed raise for gas and
electric by lg&e it is horrible for them 2 even try that at this horrible time with the covid-19,
no money coming in, people are struggling to be able to eat and to afford utilities they have
now!!! If they want more money coming in tell them to lower some of their administrative
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people salaries ungodly amount of salaries that they're getting all the time!! 
Have you contacted the utility about the problem: No 
--------------------------------------------------------



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: LG& E Rate Increase
Date: Tuesday, January 5, 2021 3:33:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 8:24 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: LG& E Rate Increase
 
-----Original Message-----
From: Phillip Snyder 
Sent: Monday, December 28, 2020 6:36 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG& E Rate Increase
 
PSC
 
I live on a fixed income and recently received notification that my Social Security Benefits would be
going up 1.3 %, they said this was tied to the Cost of Living increase. All of this  1.3 % was taken away
by increased Health Care Costs.
 
We now hear that LG&E is requesting a 11% increase. Where will I find 11%? I will have to take food
off of my table! Time for LG&E to stop wasting money, have you ever watched an LG&E crew at
work, one person working and 5 folks standing round with their hands in their pockets.
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This kind of out of control spending has to stop!
 
Phil Snyder



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: LG&E proposed rate increase
Date: Tuesday, January 5, 2021 3:35:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 8:32 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: LG&E proposed rate increase
 
From: Richard Thomas  
Sent: Tuesday, December 29, 2020 4:03 AM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG&E proposed rate increase
 
I can't believe that we would be considering raising rates during a National and State
Emergency.  This pandemic has caused extreme hardship on the citizens of this state with job
loss, limited hours, additional medical expenses and unemployment.  Businesses who are
trying to survive with state mandated limited occupancy and hours.  Many are just barely able
to survive as it is, and many have already passed the point of no return and will have to
permanently close.  I understand the utility company wants to invest in more infrastructure
projects, but now is not the time to even be considering this.  I truly hope that this request will
be immediately rejected at least until we are no longer in a state of emergency.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: LG&E Rate Increase
Date: Tuesday, January 5, 2021 3:34:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 8:22 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: LG&E Rate Increase
 
-----Original Message-----
From: Don Burkhead 
Sent: Monday, December 28, 2020 5:56 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: LG&E Rate Increase
 
I would like to express my opinion on the latest rate increase proposal by LG&E. Seems to me that
these companies are not being scrutinized enough when it comes to rate increases. LG&E, Lou.
Water Co. and MSD. They constantly use the same old excuses as to why they need more money.
Most of the time they are granted the increases for any excuse they have. When these projects are
completed, why are these rate increases never given back to the consumer. Where does the money
go and what is it used for. I have lived in Louisville my whole life and seen this over and over again. I
know that Louisville water and MSD have a majority of the highest paid employees in town and
LG&E probably isn’t far behind. Hopefully, you will consider the circumstances people are enduring
now with unemployment and the pandemic and rule against this unnecessary rate increase. Thank
You
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: Lge rate of increase
Date: Tuesday, January 5, 2021 3:38:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Tuesday, December 29, 2020 6:35 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Lge rate of increase
 
From: misty lee  
Sent: Tuesday, December 29, 2020 4:49 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Lge rate of increase
 
Living in Louisville is becoming very expensive.  This year saw me lose three part-time jobs. 
My Social Security is $908 monthly so with everyone wanting to increase their rates, I have
real concerns about simply living.
 
Please do not allow this to happen to us at this time.
 
Melissa Lee
1005 Ash St
Louisville KY 40217-1229
 

Sent from Yahoo Mail on Android
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: Rate increase LG&E has asked for.
Date: Tuesday, January 5, 2021 3:49:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 9:44 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Rate increase LG&E has asked for.
 
-----Original Message-----
From: Wilma 
Sent: Wednesday, December 30, 2020 6:01 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Rate increase LG&E has asked for.
 
I just don’t understand how lg&e could raise people’s bills by 17 dollars a month at this time when so
many people are struggling. This is just unconscionable to me that they could do this at this time. I
just pray that the PSC will show some compassion when they make their decision on the rate
increase. Thank you
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: FW: Rate increase
Date: Tuesday, January 5, 2021 3:50:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Monday, January 4, 2021 9:59 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Rate increase
 

From: Carol Sullivan  
Sent: Thursday, December 31, 2020 7:43 PM
To: PSC Consumer Web Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Rate increase
 
 
I write to protest the LG&E application for a rate increase as filed in case no. 2020-000350.
The rate increase is too high, especially now with our economy in such bad condition. We all
need the services & are therefore are forced to either pay or go without power. It's not fair to
allow them to raise the rates at such high % at this time. Why should they be allowed to punish
us at this trying time when people are suffering & many are out of work? They should tighten
their belt as we all have to do & make do with what they have.
 I also protest the application to change out the meters. What an unnecessary expense!! I don't
want my meter changed to one that's hooked in to their system & gives them control over my
home's energy. It's an invasion of my privacy & if I can pay my bill each month, simply none
of their business what happens in my home. I do not invite LG&E in to my home. 
Please do not approve this application by LG&E. Please make them to figure out how to live
within their means as we all have to do.
Carol Sullivan
 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350
mailto:PSC.Consumer.Inquiry@ky.gov
tel:2020-000350


From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: 2020-00350
Date: Tuesday, January 5, 2021 3:43:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Gentry Wilson  
Sent: Wednesday, December 30, 2020 9:45 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: 2020-00350
 

Hello, my name is Gentry Wilson. I live at 5504 Rosary Court(40218) 
I am contacting you in regards to the possibility that LG&E may increase the cost of services
to my community. I’d like to say that it is a horrific  notion at this time in today’s  
world! With the pandemic currently as well as the new strain of virus that is upon us that is
going to send every state in America into another financial frenzy again I find that increasing
the cost of utilities is a slap in the face ! I almost am quick to make judgment that by
increasing the amount of usage will only allow LG&E to collect MORE federal pandemic
funds that are being provided to those , such as myself who are unable to pay their bill due to
Covid-19 and the lack of employment it has created. If you were able to look into my payment
history you would see that I pay my bill regularly and has only been this year that I have been
unable too. I would also like to add that the funds for my area become tapped out pretty
quickly and I have not been able to receive any assistance since the summer. My
unemployment has hit a snap from the lack of computer upgrades needed and I have not
received a payment since October. I am behind in both the lights and water and rent. Thai next
stimulus will go to catching up everything I owe. As grateful as I am to not have had my
utilizes shut off , that still does not change the way I feel about the possible rate increases. I
have both electric and gas services. It’s bad enough that it costs more for water to leave my
house than it does to enter it , now during the most vulnerable of times in millions of
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American homes LG&E wants to add to the stress. The stress of 2020 and the pandemic has
created a mass increase in suicide because of financial strain. Big corporations such as LG&E
should find a notion of responsibility for creating added stress from this possible increase and
revamp the thought of trying to capitalize on Americans already struggling . Please consider
what I have said and let’s be team players in helping America get better not worse.
Thank You 
Gentry Wilson 
Sent from Yahoo Mail for iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case # 2020-00350
Date: Tuesday, January 5, 2021 3:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Susan King  
Sent: Wednesday, December 30, 2020 7:45 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00350
 
I'm the midst of a pandemic and many are struggling to keep a roof over their heads and
provide food for their families, I don't think electric and gas should be increased as it is a
needed commodity. If the cell phone companies or nail salons want an increase I have no issue
as those are luxury items. Please reconsider!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case # 2020-00350
Date: Tuesday, January 5, 2021 3:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Chef Jim Hunnicutt  
Sent: Wednesday, December 30, 2020 8:00 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00350
 
No to the proposed date increase!
Jim Hunnicutt
18 Narwood Dr, Louisville, KY 40299
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case # 2020-00350
Date: Tuesday, January 5, 2021 3:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Peter Ninneman  
Sent: Wednesday, December 30, 2020 8:48 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case # 2020-00350
 
Hello, 
 
In regards to Case # 2020-00350 concerning the proposed rate increase for gas and
electric utilities, I strongly urge you to decline this change. The pandemic is very
clearly a deterrent to asking people to pay more. It's already hard out here, please
don't make it harder. Even if the vaccines are helpful in expediting the pandemic and
therefore improve the economy, it's going to take a long time for the average citizen to
even come close to recouping their capital and getting back on their feet. 
 
--
Peter Ninneman
4569 S. 1st St. 
Louisville, KY 40214
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: CASE #2020-00350
Date: Tuesday, January 5, 2021 3:43:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Marianne Bryant  
Sent: Thursday, December 31, 2020 2:05 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: CASE #2020-00350
 
I AM NOT IN AGREEMENT WITH SUCH A HIGH RATE INCREASE FOR LG&E. 
Maybe they should first look for ways to cut expenses, starting at the top of the salary
chain.  I am on social security and between JCPS, LG &E, MSD, I am continuing to
go backwards financially at a much greater rate the the cost of living raise SS has
given.  $9 more a month on SS will not stretch very far when LG&E will be taking all
of it + more
 
This is not the year to be implementing such a high increase.  It seems the public
must tighten our financial budgets but essential services do not know the meaning of
it.
 
Marianne Bryant
10335 Venado Dr
Louisville, KY  40291
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:51:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: cathy veltman  
Sent: Monday, January 4, 2021 12:24 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
Please do not let LG&E raise their rates.   Every year they raise their rates and it is
hard for everyone especially during this time of Covid19 Pandemic.   I am  retired and
on a fixed income.  Many people in Louisville are unemployed and hurting and having
trouble paying their bills.  A large wealthy company like LG&E should be ashamed of
themselves for asking for rate increases.  The case# is 2020-00350.   Please vote NO
to increase.  Thank you,   Catherine M. Veltman
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:48:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Sunday, January 3, 2021 6:48 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
As a residential customer of Louisville Gas & Electric Co. (LG&E), I strongly oppose their
request to increase the electric & gas rates requested on 11/25/20.  Due to current timely
delivery problems with the USPS, I did not receive my monthly billing that included this
notification until 12/23/20.
 
I cannot believe the callousness & outrageousness of asking for almost a 12% monthly
increase in  electric & a 9% monthly increase in gas!  This rate increase could not have come
at a worse time!  The pandemic has affected everyone financially.  Many are not working. 
Many are facing future eviction once that protection ends!  People are going without food &
medication just to keep a roof over their heads.  
 
On top of that, most of us do not receive income increases (earned & unearned-pensions or
Social Security) anywhere near those percentages if any increase at all!
 
I would question what LG&E has done to reduce its expenses instead of just passing it onto
customers.  Have upper management taken salary cuts, benefit cuts or taken other measures to
eliminate unnecessary spending?!  Our expenses often exceed out incomes.  I'm not talking
about unnecessary expenses, I'm talking about just the cost of surviving.
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I cannot imagine the devastation passing any increase will do to so many of the lower income
households in our area!  They are already barely surviving.
 
I realize LG&E is a business for profit.  I realize it costs to maintain & improve services.  But
it seems that every year they ask for an increase.  Something with their business model is not
working & it's time for a thorough examination to determine why!  Where is the wasteful
spending?  Every business has it.  Unfortunately, we the customer, do not have choices for our
utilities.  They have a monopoly.  This is not right!  PLEASE do not allow these increases.
 
Thank you for the opportunity to express my concerns.
 
Patriena Craft
9007 Crowne Springs Circle
Unit 104
Louisville KY  40241

 
 
 
 
 
 



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:43:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Thursday, December 31, 2020 9:41 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
I'd like to add my voice to those opposing the proposed rate increases by LGE-KU.  A rate
increase of nearly 12% seems inordinate, far outpacing wage growth or inflation, not to
mention the difficulty many already have financially due to COVID.  To compound this,
they've asked for $41.6 million in taxpayer money to cover the increase for year 1, and then in
perpetuity residential customers will face increases of roughly $10 to $50 a month depending
on time of year and level of use.  Utilities are an essential public service, rates need to be kept
as low as is reasonable for LGE-KU to provide adequate services, and a rate spike of this
magnitude is a large jump.  If it guaranteed rate stability for the next 8-12 years that might be
another matter, but more likely it will simply create a new baseline for future rate increases as
well.
 
It seems rate growth could be tied more equitably to median wage growth, or something
similar, but that is perhaps not immediately at issue here.
 
Kris Gardner
Louisville, KY 40220
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Pam Spears  
Sent: Wednesday, December 30, 2020 2:04 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
To Whom it may concern:
 

Are you kidding me?  How can anyone in their
right mind vote in favor of this?  A rate
increase when so many people are out of
work....it's absurd.
 

Perhaps the stockholders need to take a hit
instead of the users.
 

I am completely opposed to this.  It is
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unconscionable.
 

Pam Spears
2900 Edmonia Ave, Louisville, KY 40220
 



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:34:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Monday, December 28, 2020 8:30 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
To Whom it may concern,
 
As an 82 year old man on a fixed budget, I would like to comment on LG&E's request for a
rate increase on the gas and electric service they provide. 
 
My main comment: In my opinion I think it is absolutely terrible that LG&E is requesting a
substantial increase in the middle of a major health pandemic when so many people have lost
their jobs and are struggling to pay their bills. 
 
I did a quick calculation on the credit they are proposing for customers and in my case it
amounts to pennies for both my gas and electric service. 
 
I hope that the powers in charge will use some common sense when considering LG&E's
request for these rate increases, however I really don't expect that to happen. 
 
Thank you for listening to my comments, and feel free to contact me with any questions. 
 
Patrick Greco 
LG&E customer
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:34:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: K MULLEN  
Sent: Tuesday, December 29, 2020 2:27 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No. 2020-00350
 
To members of the PSC:
 
I am writing to object in the loudest voice possible to LG&E's rate increase proposal.
 
LG&E has minimized the degree of its proposed increases for electricity and gas.  It puts out info
that it is proposing an 11.8% increase for electricity and a 9.37% increase for gas, but when you
look at the actual rates, the increase is much later.
 
The proposed electricity rate of 52 cents a day to replace the current 45 cents a day rate is a
15.6% increase.  The proposed gas rate of 78 cents a day to replace the current 65 cents a day is
a 20% increase. 
 
Even the announced increase, let alone the real increase, is beyond what people can handle in
light of all the COVID hardships.  The majority of people have no job, there are long lines at the
food pantries, the school system ran out of food for needy students half way through the first day
of the school break!  The virus is circulating widely, only a small percentage of the population is
eligible to receive the vaccine right now, the vaccine supply is limited, it will not be available to
most people until close to the end of 2021 or even into 2022, a new, more contagious variant is
likely to catch hold in the U.S.... and LG&E wants to increase its rates in the midst of this??? 
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How cruel!
 
What does LG&E need the rate increase for?  To build more solar farms (for which there is no
evidence of need, if it weren't trying to eliminate the competition from those who are generating
roof-top solar and feeding it back into the grid). I think you get the picture here -- a manufactured
need.   To put an electronic meter at every location to eliminate the expense of meter readers and
other personnel, which will put more people out of a job?  Again, a manufactured need.  These
so-called structural improvements ought not be financed now on the backs of hurting people.
 
And what return on investment does this proposal say it needs to deliver to its investors?  5%?
10%  15%  I say that LG&E needs to deliver some compassion for all those who are suffering,
yet have a basic need for electricity and gas in order to stay alive and healthy.  And that means
holding off on a rate increase now.
 
I sincerely hope that the members of the PSC will see beyond LG&E's greed for more in the face
of the misfortune of those who day by day have less and less.
 
Karen Mullen
1422 S. 2nd St
Lousville KY  40208
 
 
 
 



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No. 2020-00350
Date: Tuesday, January 5, 2021 3:51:00 PM
Attachments: image001.png

image002.png

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file for
the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: David Harvanek  
Sent: Monday, January 4, 2021 1:34 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Cc: Bojanowski, Tina (State Rep.) (LRC) <Tina.Bojanowski@LRC.KY.GOV>; Scott, Attica (State Rep.)
(LRC) <Attica.Scott@LRC.KY.GOV>; Harper Angel, Denise (State Sen.) (LRC)
<denise.harperangel@lrc.ky.gov>; Adams, Julie (State Sen.) (LRC) <Julie.Adams@LRC.KY.GOV>
Subject: Case No. 2020-00350
 
Mr. Schmitt, Mr. Chandler, and Ms. Mathews,
 
I am writing concerning case 2020-00350.  Having received notice from LG&E of the proposed
increase in rates during this pandemic and falling natural gas cost, I cannot sit silently.
 
I am a mid-sized business manager located in Phoenix Hill and a homeowner in Jtown.  I fail to
understand the request and ask that you reject it.  Period. 
 
To put this request in terms that we can all understand, LG&E is seeking that all customers turn the
equivalent of their second stimulus check from the federal government to LG&E. 
 
Here are a few questions for LG&E
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·        A request for an increase in Natural gas with bulk gas costs decreasing indicates a significant
problem in Administration costs.  Please provide LG&E’s plan to reduce Administration cost
by an equivalent amount as the requested increase.

·        PPL’s financials indicate raw materials have steadily decrease over the past 4 years will
operating and other cost continue to rise.  Please provide PPL’s plan to reduce
Administration cost by an equivalent amount as the requested increase.

·        Why during the pandemic, that has driven unemployment up and GDP down, would LG&E
think that this is the right moral, and civic time to make this request.

 
My emotions are running high on this topic.  I think the real question is:  Should the executives at
LG&E be forced to resign over this ill-timed attempt to raise profits rather than managing their
business?
 
Natural Gas – Historical Chart
 

 
 
 
Thank you
 
 
David Harvanek
General Manager
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case No.2020-00350
Date: Tuesday, January 5, 2021 3:48:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Saturday, January 2, 2021 11:56 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case No.2020-00350
 
 
We oppose the current rate increase that is being levied upon the people of Louisville.
Coming off a unprecedented year, how are such hikes going to help the least of these
in Jefferson County? Please take your foot off the neck of the people. We are barely
keeping our heads above water currently. If these measures are not literally saving
our lives, please consider tabling your rate increase to years later.
 
Concerned Citizen 
 
 
Sent from my Sprint Samsung Galaxy Phone.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case no.2020-00350
Date: Tuesday, January 5, 2021 3:37:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: Carolyn Rosenthal  
Sent: Tuesday, December 29, 2020 3:31 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case no.2020-00350
 
To whom it may concern:
I am an elderly single woman living on a fixed income. In reading the information you recently sent
out concerning LG&E planned increases, I am appalled. Do you not realize we are in the middle of
pandemic,  financial and social crises? People are out of work, unable to pay rent and put food on
their tables for their families. They are unable to continue life preserving medications. Surely you are
aware of these stressors. Is now really the time to make these changes?
 Even though you split the information to delineate Increased  electric and gas charges separately
the combined increases  reflect an average of approximately a 20% increase: gas increased charge of
9.37% and electric increased charge of 11.6%.  In addition, you are eliminating minuscule cost saving
Programs for customers like ECR.
 I am informed that you plan to replace existing non- communicating electric meters and to add AMI
modules to all existing gas meters? I question your timing of these upgrades when your customers
are struggling to survive.
This to me sounds like poor planning and complete disregard for your customers.
In conclusion, I want to go on record as opposing the changes delineated in the information you sent
with my current bill.
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I will be turning down my heat from 65 to 60 and eliminating use of electricity in daylight hours as
much as possible.
 
Sincerely
Carolyn Rosenthal
 
Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question 2020-00350
Date: Tuesday, January 5, 2021 3:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Em  
Sent: Wednesday, December 30, 2020 5:15 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question 2020-00350
 
Trying to raise utility rates in the midst of a pandemic and nationwide financial crisis seems to be ill-
advised and thoughtless at best.  As people struggle to find enough to eat, it seems unlikely there is
room for a rate increase in the average person’s budget.  What is the objective going forward?  Why
now? More people with overdue bills?       Can the company be that out of touch with what is going
on in the nation?  Please stop this  rate increase at this time. 
 
Emily Allen 40215
 
Sent from Mail for Windows 10
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question #2020-00350
Date: Tuesday, January 5, 2021 3:37:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: Chris Block  
Sent: Tuesday, December 29, 2020 2:33 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question #2020-00350
 
The proposed 11% rate increase by Louisville Gas & Electric is outrageous. To request a rate increase
at a time when so many customers and businesses are struggling is reprehensible.
 
Where can consumers go to make up for ever-increasing costs? Their employer to ask for a raise?
Fat chance. It’s time for utilities to suck it up for a change and reduce some of their own internal
costs.
 
Rest assured, LG&E customers will fight this.
 
Christopher Block
3117 Wynbrooke Circle
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question Case # 2020-00350
Date: Tuesday, January 5, 2021 3:35:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Adrienne Howard  
Sent: Tuesday, December 29, 2020 11:07 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question Case # 2020-00350
 
I really hope that it is took in consideration that people are still behind on their LG&E bills.
They are now in a arrangement with LG&E to pay within a year on top of the current bill.
People are still awaiting unemployment here in KY.
This has been a hard year for everyone.  Can LG&E show what they have done community
Wise with the previous increase?  They say its for new poles etc.  Why is there not already a
Saving fund for that type of improvements?  LG&E makes money and has for a long time.  IF
They were not responsible enough to put back funds for those type of projects it should NOT
Fall on the community that is already suffering to do so.
This is sickening to me!
 
Please consider the community that has suffered through 2020.  They can wait for an
Increase, its not like they won’t ask for one next year too!
 
Concerned Citizen in Louisville,
 
Adrienne H
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question
Date: Tuesday, January 5, 2021 3:41:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
-----Original Message-----
From: anne boyer  
Sent: Wednesday, December 30, 2020 10:49 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
Public Service Commission
 
Case #2020-00350
I want to voice a concern about the proposal for a rate increase for LGE:
I believe it is unfair during these difficult times of the pandemic. People are unemployed, unable to
pay rent, etc.
I myself am on a fixed income of SS. It is very difficult to pay the current rates. I can’t turn my heat
up where I would like too to stay warm enough in winter and cool enough in the summer. I am afraid
to go above what I have budgeted for my utilities.
This increase would affect a lot of people, just trying to make ends meet.
LGE needs to reevaluate or cut back their spending as other businesses have had to do during this
pandemic.
 
I would appreciate it if the commission would deny the increase at this time and reconsider for LGE
to reevaluate their budget.
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Thank you,
Anne Boyer (resident)

 
Sent from my iPhone



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question
Date: Tuesday, January 5, 2021 3:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Tuesday, December 29, 2020 8:26 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
Case #2020-00350.
 
As a retired and recently widowed citizen of Louisville, Kentucky living on a very
limited fixed income, I find it appalling, inconsiderate and inconceivable that an
increase would be administered at this time. During this COVID-19 epidemic, 
the economic situation facing the citizens is dire and could not be more ill timed.
LG&E is not a destitute company. I am imploring that these excessively high tax
rates be reconsidered. 
 
Lois Poynter
6243 Middlerose Circle
Louisville, KY 40272
 
 
 
Sent from my Sprint Samsung Galaxy S7 edge.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question
Date: Tuesday, January 5, 2021 3:40:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Kristin Cord  
Sent: Tuesday, December 29, 2020 6:44 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
Case # 2020-00350
Name- Kristin Cordle
I oppose this request of LG&E to increase rates by 12%. They should really
reconsider the burden this places on many families during this difficult year. I
understand the need for the increase to cover costs of infrastructure, however
12% is significant to many families. If they must raise rates at this time it should
be a more modest amount,  3-5%. Many families are already dealing with high
MSD/water bill issues and newly approved JCPS increased property taxes this
year. The citizens of Kentucky need a break.
Sincerely,
Kristin 
 
 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350


From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question
Date: Tuesday, January 5, 2021 3:39:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: PAULA BROWN  
Sent: Tuesday, December 29, 2020 6:42 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
Case # 2020-00350
I think this rate increase is entirely too much, especially since this virus is putting a hardship on so
many families.
Please do not allow this.
Paula Brown
Shelbyville, Ky
 
Sent from my iPhone
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Question
Date: Tuesday, January 5, 2021 3:48:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Joe McMillan  
Sent: Saturday, January 2, 2021 9:49 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Question
 
Vote No concerning Gas/electric rate hike ; Joseph D. McMillan III  at 8106 Nachand Springs
Ln. ,case number 2020-00350 . Have people lost their minds while we still fight through
Covid !!!!!!
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Case Related Thought 2020-00350
Date: Tuesday, January 5, 2021 3:38:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Clint Parks  
Sent: Tuesday, December 29, 2020 6:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Case Related Thought 2020-00350
 
It has come to my attention that LG&E has proposed a rate increase of almost 12%.  Surely
the company cannot be that out of touch with the situations that a lot of people are enduring. 
At a time when America has gone through a substantial economic hardship (not their fault),
companies are looking to heap more hardships on their backs?  Really?  Shame on LG&E!  
 
Clint Parks 
Fern Creek

Sent from AT&T Yahoo Mail on Android
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Comment on Case No 2020-00350
Date: Tuesday, January 5, 2021 3:43:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).

 

Thank you for your interest in this matter.

 

Best Regards,

 

Brandon Bruner

Administrative Branch Manager

Filings Branch

General Administration

 

Kentucky Public Service Commission

211 Sower Blvd.

Frankfort, KY 40601

 

 

From: Mike Alvey  
Sent: Thursday, December 31, 2020 11:55 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Comment on Case No 2020-00350
 

RE: Case No 2020-00350

I would like to object to the unconscionable 11.6% electric and 8.3% gas rate increases for
residential service proposed by Louisville Gas and Electric Company (LG&E) in connection with Case
No. 2020-00350.  Like many Kentuckians, I am on a fixed income of social security payments.  Social
security payments were only increased by 1.3% for 2020.  As such, I would ask that any increases
approved by the Public Service Commission be limited to no more than 1.3%.

Please protect all residential customers from these massive increases.

Sincerely,

Mike Alvey

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350


From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: From Mark Booker Re LG&E Case 2020-00-350
Date: Tuesday, January 5, 2021 3:44:00 PM
Attachments: LGERateIncreaseOppositionMemoFromMarkBooker123120.pdf

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From:  
Sent: Thursday, December 31, 2020 2:16 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: From Mark Booker Re LG&E Case 2020-00-350
 

**CAUTION**  PDF attachments may contain links to malicious sites.  Please contact the COT
Service Desk ServiceCorrespondence@ky.gov for any assistance.

 

Please see my attached memo outlining my opposition to LG&E's recent rate increase request.
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MEMO TO: Kentucky Public Service Commission (PSC)


FROM: Mark Booker, 2828 Esther Blvd, Lou., KY 40220; cell 502-773-7077


SUBJECT: Case# 2020-00350; Louisville Gas & Electric Rate Increase 


DATE: 12/31/20


Dear PSC Officials:


This memo is to inform you that I vehemently oppose LG&E's electric and gas proposed increases, as outlined in Case# 


2020-00350. In the document provided by LG&E, titled "Customer Notice of Rate Adjustment", LG&E proposed to raise 


the Basic Service Charge Per Day by 15.6%, and the Energy Charge per kwh by 13.0%, for an overall total  Residential 


Service rate (RATE RS) increase of 40.41%. This amount of increase will crimple not only my family, but also thousands 


of other families who are dealing with Covid job losses, Covid reductions in pay to employees, by their employers, and 


in general, other family-related financial responsibilities like health insurance, car insurance, and the recent huge 


increase of prices for food at home from local grocers. I mean, it has become a real struggle, again, for thousands of 


families over the last year, and yet, LG&E is proposing such a massive rate increase. 


On the Residential Gas Service rate service (Rate RGS), the Basic Service Charge proposed increase is 20%, and the 


charge per 100 cubic feet (ccf) of gas is 15.8%. The total increase for the Rate RGS is 45.17%. Again, a crimpling number 


for many families. 


Overall, between the Residential Service for electric, Rate RS, and the Residential Gas Service for gas, Rate RGS, the 


total combined proposed increase is 85.58%.  I honestly don't know how the Public Service Commission can allow for 


such an increase. This type of increase will put hundreds of families, who are currently on the edge of the Federal 


poverty line, over it, thereby putting more and more families on income assistance.


Even worse, is that in LG&E's "Other Charges" section, Electric Tariff sub-section, of the Rate Adjustment notice, LG&E 


wants to increase, by 14.3%, the Disconnect/Reconnect Service W/O Remote Switch fee. This increase will further bury, 


financially, those who have had their electric service turned off due to the inability to pay. 


In sum, LG&E's cost, per kwh, is already above average when compared to the U.S. City Average category of data 


analytics sources from the U.S Department of Labor's Consumer Price Index report. On my December 2020 LG&E bill, I 


paid 18.8 cents per kwh.  The U.S. City Average data, from 1978 to November 2020, shows the average cost, per kwh 


(including all fees, tariffs, and surcharges), across the U.S., is 9.7 cents per kwh. What's more is that the 3-year U.S. City 


Average cost is 13.5 cents per kwh, the 5-year average cost is 13.4 cents,  and the 10-year average cost is 13.2 cents per 


kwh. Again, I paid 18.6 cents per kwh on my last bill. That's a huge difference.  LG&E's natural gas proposed price 


increases paint a similar picture. I'll spare you the data to keep this memo short, but the above average prices LG&E is 


charging for natural gas is similar. On my last bill, the cost I paid for natural gas was $2.16 per ccf.


I get it that LG&E is working harder to move their business revenue model to fee-based, versus usage-based, in order to 


secure and forecast a more consistent, and ever increasing, revenue stream year to year, but that model does nothing 


but constantly raise out of pocket energy costs for families, and de-emphasizes any focus on saving energy. LG&E bills 


are becoming all fee-based, instead of usage-based. That's great for LG&E, but financially crippling for Kentucky families.


Any questions can be directed to me on cell 502-773-7077. 


Thanks.


Mark Booker /s/
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MEMO TO: Kentucky Public Service Commission (PSC)

FROM: Mark Booker, 2828 Esther Blvd, Lou., KY 40220; cell 

SUBJECT: Case# 2020-00350; Louisville Gas & Electric Rate Increase 

DATE: 12/31/20

Dear PSC Officials:

This memo is to inform you that I vehemently oppose LG&E's electric and gas proposed increases, as outlined in Case# 

2020-00350. In the document provided by LG&E, titled "Customer Notice of Rate Adjustment", LG&E proposed to raise 

the Basic Service Charge Per Day by 15.6%, and the Energy Charge per kwh by 13.0%, for an overall total  Residential 

Service rate (RATE RS) increase of 40.41%. This amount of increase will crimple not only my family, but also thousands 

of other families who are dealing with Covid job losses, Covid reductions in pay to employees, by their employers, and 

in general, other family-related financial responsibilities like health insurance, car insurance, and the recent huge 

increase of prices for food at home from local grocers. I mean, it has become a real struggle, again, for thousands of 

families over the last year, and yet, LG&E is proposing such a massive rate increase. 

On the Residential Gas Service rate service (Rate RGS), the Basic Service Charge proposed increase is 20%, and the 

charge per 100 cubic feet (ccf) of gas is 15.8%. The total increase for the Rate RGS is 45.17%. Again, a crimpling number 

for many families. 

Overall, between the Residential Service for electric, Rate RS, and the Residential Gas Service for gas, Rate RGS, the 

total combined proposed increase is 85.58%.  I honestly don't know how the Public Service Commission can allow for 

such an increase. This type of increase will put hundreds of families, who are currently on the edge of the Federal 

poverty line, over it, thereby putting more and more families on income assistance.

Even worse, is that in LG&E's "Other Charges" section, Electric Tariff sub-section, of the Rate Adjustment notice, LG&E 

wants to increase, by 14.3%, the Disconnect/Reconnect Service W/O Remote Switch fee. This increase will further bury, 

financially, those who have had their electric service turned off due to the inability to pay. 

In sum, LG&E's cost, per kwh, is already above average when compared to the U.S. City Average category of data 

analytics sources from the U.S Department of Labor's Consumer Price Index report. On my December 2020 LG&E bill, I 

paid 18.8 cents per kwh.  The U.S. City Average data, from 1978 to November 2020, shows the average cost, per kwh 

(including all fees, tariffs, and surcharges), across the U.S., is 9.7 cents per kwh. What's more is that the 3-year U.S. City 

Average cost is 13.5 cents per kwh, the 5-year average cost is 13.4 cents,  and the 10-year average cost is 13.2 cents per 

kwh. Again, I paid 18.6 cents per kwh on my last bill. That's a huge difference.  LG&E's natural gas proposed price 

increases paint a similar picture. I'll spare you the data to keep this memo short, but the above average prices LG&E is 

charging for natural gas is similar. On my last bill, the cost I paid for natural gas was $2.16 per ccf.

I get it that LG&E is working harder to move their business revenue model to fee-based, versus usage-based, in order to 

secure and forecast a more consistent, and ever increasing, revenue stream year to year, but that model does nothing 

but constantly raise out of pocket energy costs for families, and de-emphasizes any focus on saving energy. LG&E bills 

are becoming all fee-based, instead of usage-based. That's great for LG&E, but financially crippling for Kentucky families.

Any questions can be directed to me on cell . 

Thanks.

Mark Booker /s/
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG & E Proposed Rate Change
Date: Tuesday, January 5, 2021 3:47:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Lynda Campbell  
Sent: Friday, January 1, 2021 9:54 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG & E Proposed Rate Change
 
With the financial impact of Covid19 on so many
Kentuckians, thank you for considering a freeze
this year on the LG&E price increase or keep the
increase under 3% maximum.  
 
Thank you, 
 
Lynda Campbell
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E Case #2020-00350
Date: Tuesday, January 5, 2021 3:43:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: justtinayall  
Sent: Thursday, December 31, 2020 1:34 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Case #2020-00350
 
I am officially requesting the Public Service Commission reject the application for rate
increases of electric and gas prices to all customers.  This is a financial burden to
everyone and the cost of the increase ripples not just directly but indirectly to
consumers via the local business market.
 
I am also requesting that the Public Service Commission reject the request to replace
non-communicating electric meters with Advanced Metering Infrastructure (AMI) or
add AMI modules to gas meters.  This is an unnecessary expense and will allow
LG&E to be able to cut services whenever they see fit.  We see examples of this in
California right now and I do not want to be subjected to that type of behavior from
any public utility.
 
Thank you for your time and attention to this matter.
 
Respectfully,
 
Tina D. Jones
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E case #2020-00350
Date: Tuesday, January 5, 2021 3:48:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Ted  
Sent: Friday, January 1, 2021 3:50 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E case #2020-00350
 

In regards to LG&E latest request to raise rates.
 
LG&E has done nothing BUT raise their rates every year, including the Basic Service Charges which now
is a large part on the total bill. This is especially high to small businesses, I am 65 years old trying to
make a living, working alone in a small commercial building, but between LG&E along with MSD and the
Louisville Water Company all raising rates, these are my largest expenses and there is nothing I can do
to control the cost. This year has been exceptionally hard due to COVID 19 which stopped my business in
March. My business is Trade Shows and special events which were all canceled. Beside all that, every
year LG&E increases cost far beyond the inflation rates and average cost of living increases. They always
list the average cost increase to average residents which if far less than any business rates, no matter
how small the business. It has become next to impossible to make a living with a small business in
Louisville, especially a one man operation. I would like to retire, however I have a tough time making a
living by trying to work. With all these increases over the years I have not seen any improvement in my
service. Trying to reduce utility usage has little effect to overall cost because the daily service charges for
all utilities remains constant. The average person doesn't have a chance, it's not like you can shop
around for utilities.
 
Ted L. Staehle
213 Kim Ct.
Louisville,KY 40214
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LG&E Rate increase request
Date: Tuesday, January 5, 2021 3:30:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: James Allen McEuin  
Sent: Monday, December 28, 2020 9:45 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LG&E Rate increase request
 
Good Morning,
 
I find it completely absurd that LG&E feels it ok to raise their rates by 11.81% when most families
generally get no more than a 2% COLA. LG&E needs to be more of a non-profit as they are a
monopoly and we customers have absolutely no choice but to pay their fees. Please deny this
request and force them to operate more efficiently.
 
Thank you,
 
James McEuin
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: LGE Case 202000350
Date: Tuesday, January 5, 2021 3:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Clairemarie LoCicero  
Sent: Wednesday, December 30, 2020 12:14 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: LGE Case 202000350
 
I am consumer who is appalled by LGE's request to raise rates nearly 12 percent and 9 percent
for electric and gate revenue respectively. This is not in public interest and if the commission
approves it I will assume they are friends or family of whoever runs LGE. Absolutely
shameful. 

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3DE409424B164D1082A32FB9CF5DCFFB-BRANDON.BRU
mailto:PSCED@ky.gov
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350
http://psc.ky.gov/PSC_WebNet/ViewCaseFilings.aspx?Case=2020-00350


From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: lge louisville ky
Date: Tuesday, January 5, 2021 3:51:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Meishca Harris  
Sent: Monday, January 4, 2021 5:52 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Re: lge louisville ky
 
Our gas is increasing, there is no case number 
 
On Mon, Jan 4, 2021, 5:40 PM PSC Public Information Officer <PSC.Info@ky.gov> wrote:

Hello,
 
If you will provide the case number and/or the name of the utility you are referring to, we will
include your comment in the case file.
 
Thank you,
 
Karen
 
 
Karen L. Wilson, MPA
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
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Office: 502.782.7136
Cell: 502.330.2454
 
 
 
 
 
From: Meishca Harris  
Sent: Monday, December 28, 2020 7:28 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject:
 
Please do not increase gas during these economic times,  thanks
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: NO to the Increase in utility bills from LGE
Date: Tuesday, January 5, 2021 3:37:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From: Tracy Loy  
Sent: Tuesday, December 29, 2020 3:58 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: NO to the Increase in utility bills from LGE
 
To Whom It May Concern:
 
Enough is enough.  How can you even entertain the thought of raising our gas and electric bills again, just
because the company that holds the monopoly asks?  Do you have no morals, no brains, no hearts? 
People are already struggling and doing without; over 8 million of your fellow human beings are
unemployed with very little hope of having a job when the GLOBAL PANDEMIC is finally over!  The rest
of them have to decide is it food, or medicine I pay for this week?  Give us a break!  Hire an auditor to find
out why the already outrageous tax levels aren't enough to keep the lights on.  Live up to your name,
PUBLIC SERVICE COMMISSION, and serve the public for once.  VOTE NO ON THIS TAX INCREASE!!!
Sincerely,
Tracy R. Loy,
Tax paying Kentuckian
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Proposed LG&E increase
Date: Tuesday, January 5, 2021 3:42:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Ben Wadler  
Sent: Wednesday, December 30, 2020 1:27 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Proposed LG&E increase
 
The thought of an 11% increase is insane. With so many out of work due to covid-19 and with
an inflammation rate near only 2% how can you even consider an increase so high?
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Proposed Rate Increase for Electric and Gas
Date: Tuesday, January 5, 2021 3:37:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 

From: Vicki Schlenk  
Sent: Tuesday, December 29, 2020 4:44 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Proposed Rate Increase for Electric and Gas
 
During a Pandemic is one of the WORSE times for such a proposed rate increase.  Please do NOT
approve this rate increase.
 
It puts a hard ship on all of us just trying to survive the Pandemic and take care of basic needs.
 
Thank you,
 
Vicki and Robert B. Schlenk, Sr.
 
Sent from Mail for Windows 10
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Proposed Rate Increase
Date: Tuesday, January 5, 2021 3:30:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Sue Albright  
Sent: Monday, December 28, 2020 12:21 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Proposed Rate Increase
 

 

Dec 28, 2020

Public Service Commission

Post Office Box 615

Frankfort, KY 40602

In regards to Case No. 2020-00350

I am requesting a serious reconsideration of increasing rates for customers of LG&E. The state
is enveloped by the Covid 19 pandemic. Unemployment rates are the highest since the 1930s.
Citizens are being evicted from rental homes and apartments as their credit and savings are
depleted. The lines at Food Banks have reached unimaginable length. Citizens struggling
under these circumstances will not be focused on your notice of rate increases which arrived
between Christmas and New Year during the Pandemic of 2020.
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This rate increase is a demonstrable demonstration of your interest in profits and no
consideration of the suffering occurring among the citizens of Kentucky.

The average increase of $19.91 per month is coming to people when they can not afford any
increase. As a public utility, this insensitivity is beyond belief.

One suggestion is that this increase come from businesses, corporations and horse racing if
this increase is so vital to your profits. Please put this burden on them, not the citizens of the
Commonwealth.

Respectfully,

Margaret S. Albright

218 South Ewing Avenue

Louisville, Ky 40206



From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Rate Hike
Date: Tuesday, January 5, 2021 3:35:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 

From:  
Sent: Tuesday, December 29, 2020 9:38 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>; Robin Gramig 
Subject: Rate Hike
 
Mr. & Mrs. Jeffrey Gramig, 4505 Cornice Court Louisville, KY  40299
 
Case # 2020-00350
 
Do not hike your rates at this time.
 
A rate hike at this point and time is wrong on so many levels.  It makes you look
greedy and uncaring.  
 
And assistance programs for the poor will only make public relations worse because
the middle class
never get this assistance yet this time around the middle class is HURTING just as
much as the poor right now!
 
Sincerely
 
Jeff and Robin Gramig
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: Rate Hike
Date: Tuesday, January 5, 2021 3:48:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company.
Your comments in the above-referenced matter have been received and will be placed into the
case file for the Commission’s consideration. Please cite the case number in this matter, 2020-
00350, in any further correspondence. The documents in this case are available View Case
Filings for: 2020-00350 (ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
 
From: Bob Pedigo  
Sent: Sunday, January 3, 2021 2:03 PM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: Rate Hike
 
My name is Bob Pedigo, 4403 Mosaic Ct, Jeffersontown, KY 40299.  I am against the rate
hike (case # 2020-00350).  With so many people out of work, now is not the time to add this
additional burden.
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From: Bruner, Brandon S (PSC) on behalf of PSC Executive Director
To:
Subject: RE: rate increase
Date: Tuesday, January 5, 2021 3:31:00 PM

Thank you for your comments on the application of Louisville Gas and Electric Company. Your
comments in the above-referenced matter have been received and will be placed into the case file
for the Commission’s consideration. Please cite the case number in this matter, 2020-00350, in any
further correspondence. The documents in this case are available View Case Filings for: 2020-00350
(ky.gov).
 
Thank you for your interest in this matter.
 
Best Regards,
 
Brandon Bruner
Administrative Branch Manager
Filings Branch
General Administration
 
Kentucky Public Service Commission
211 Sower Blvd.
Frankfort, KY 40601
 
-----Original Message-----
From: Nick Passafiume  
Sent: Monday, December 28, 2020 1:42 AM
To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: rate increase
 
Hello,
 
This almost 12% rate increase in the middle of a pandemic especially is preposterous!!! That’s over 5
times the rate of inflation. No other industry gets away with this!
 
Kentucky, please stop the corrupt political machine in Louisville starting with Fischer, his cronies, and
utilities.
 
I know state lawmakers hate Louisville. You don’t have to admit it. However, you need us and we
need you! Please stop this thievery from LG&E or allow a new utility to come into Louisville to
provide them competitors! People who cannot pay bills are not the fault of paying customers and we
refuse to foot their bill!
 
Thanks,
 
Dr. Nick Passafiume
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